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Abstract

Modernized technologies have diversified business formats, in terms of operations, goods
and services. Current regulations however are not able to develop as quickly to match the new
dimensions technologies created. Ride-hailing application is an example of such innovative
technology bringing with it several challenges in regulating its business operation. Since the ride-
hailing application serves public interests as it provides the public with a new medium to access
transportation, legal measures therefore should be considered to protect the rights of passenger
and all that uses the public roads.

In this article, the author discusses his study on development of legislation to fix such
legal problems in Vietnam as a country with socio-economic landscape close to that of Thailand.
Currently, Vietnam is on its piloting regulatory framework specifically to govern ride-hailing
application as “the passenger transportation under the e-contract”. Two years after this project has
begun, the application running under the law demonstrates negative relationship to the private
transport industry of Vietnam and causes unfair legal treatment problems. Thus, this Vietnam’s
case study is a good legal case study in order to consider relevant legal frameworks to regulate the

ride-hailing businesses currently operating in Thailand
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% Decree 86/2014/ND-CP, dated 10 September 2014, art. 14.2.

*" Decree 86/2014/ND-CP, dated 10 Septernber 2014, art. 13.3(b).
% Decree 86/2014/ND-CP, dated 10 September 2014, art. 11.1(a).
* Decree 86/2014/ND-CP, dated 10 Septernber 2014, art. 13.6(a).
0 Decree 86/2014/ND-CP, dated 10 September 2014, art. 17.6.

" Decree 86/2014/ND-CP, dated 10 Septernber 2014, art. 11.3(a).
2 Decree 86/2014/ND-CP, dated 10 September 2014, art. 11.3(b).
* Decree 86/2014/ND-CP, dated 10 Septernber 2014, art. 11.3(c).
“ Decree 86/2014/ND-CP, dated 10 September 2014, art. 11.3(d).
* Decree 86/2014/ND-CP, dated 10 September 2014, art. 13.3(a).
* Decree 86/2014/ND-CP, dated 10 September 2014, art. 11.1(b).
*" Decree 86/2014/ND-CP, dated 10 Septernber 2014, art. 11.1(c).
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* Decision No. 24/QD-BGTVT, dated 7 January 2016, part |, art. 1.

*® pecision No. 24/QD-BGTVT, dated 7 January 2016, part |, art. 2(a).
L ag .

*? pecision No. 24/QD-BGTVT, dated 7 January 2016, part |, art. 2(b)
*> Decision No. 24/QD-BGTVT, dated 7 January 2016, part |, art. 2(c).
** pecision No. 24/QD-BGTVT, dated 7 January 2016, part |, art. 2(d).
> Decision No. 24/QD-BGTVT, dated 7 January 2016, part Il art. 3.
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1. ueUndadu Grab Car
waUNaLATY Be Group
waUnaLAty Vato
waunaAty V. Car
waUNaLATY Thanh Cong Car
wounaiadu S. Car
wounaiadu VIC. Car

LaUNALATY Home Car

W o N o oA WLN

wauUndAdy Uber (Mendalagnaiusiuianislaguien Grab Taxi d11n luidsuiiunay
2561°)

10. ueUwaAdy LB. Car

11. usUnatAtuMai Linh Car

12. waUNaATY Emddi

> Official Letter No. 1755/VPCP-CN, dated 23 February 2018 on Piloting the application of science and technology in
supporting passengers transport under contracts issued by the Government Office

*" Article 1, Part Il of Decision No. 24/QD-BGTVT dated 7 January 2016

> “Why GrabCar?,” Grab, dududlo 9 fanAL 2562, 31N https://www.grab.com/vn/en/transport/car/.

** Decision No. 24/QD-BGTVT, dated 7 January 2016, part Il art. 2.

* Viet Nam News, “Ministry gives green light to GrabTaxi in three provinces””, dududle 5 NYAINIBU 2562, 31N

https://vietnamnews.vn/economy/519092/ministry-gives-green-light-to-grabtaxi-in-three-

provinces.htm #6eAVTwWxVoT3gXc8W.97.

o Danielle Keeton-Olsen, “Grab Officially Takes Control of Uber's Southeast Asia Operations”, ﬁuﬁmﬁ‘@ 9 waAu 2562, 91N
https://www.forbes.com/sites/daniellekeetonolsen/2018/03/26/grab-officially-takes-control-of-ubers-southeast-asia-
operations/#1d4bd6056¢57.
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* Decision No. 24/QD-BGTVT, dated 7 January 2016, part Il art. 2.
e Decision No. 24/QD-BGTVT, dated 7 January 2016, part Ill, art. 3.
* ilsen.

% Decision No. 24/QD-BGTVT, dated 7 January 2016, part Ill, art. 4.
* Decision No. 24/QD-BGTVT, dated 7 January 2016, part IV, art. 1.
o Decision No. 24/QD-BGTVT, dated 7 January 2016, part IV, art. 2.
* Decision No. 24/QD-BGTVT, dated 7 January 2016, part IV, art. 3.
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% Decision No. 24/QD-BGTVT, dated 7 January 2016, part IV, art. 4.
70 Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 1.1(a).
" Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 1.1(b).
e Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 1.1(c).
" Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 1.1(d).
74 Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 1.2(a).
" Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 1.2(b).
i Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 1.2(c).
! Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 1.2(d).
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8 Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 1.3(a).
" Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 1.3(b).
& Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 1.3(c).
*" Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 2.1(a).
& Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 2.1(b).
* Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 2.1(c).
o Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 2.1(d).
* Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 2.1(dd).
% Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 2.2.

*" pecision No. 24/0D-BGTVT, dated 7 January 2016, part V, art. 2.3(b).
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% pecision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 2.4(a).

* Decision No. 24/QD-BGTVT, dated 7 January 2016, part V, art. 2.4(b).

% Decision No. 24/QD-BGTVT, dated 7 January 2016, part VII, art. 2.1.

o Viet Nam News, “Grab cars must have roof signs: draft”, ﬁuﬁul,ﬁa 8 AaAN 2562, 9N
https://vietnamnews.vn/economy/518868/grab-cars-must-have-roof-signs-draft. ntm(#8IKhpU7L gpHHRKEZ.97.
* Dataconsult Ltd., “Business in Indochina” (Vol. 32 No. 9 September 2019), p. 45.
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> Mordor Intelligence LLP, 8191&1 13995507 6.

** g,

» Vietnam Investment Review, “Traditional taxi operators looking to switch to electronic contracts”, ﬁuﬁuLﬁla 8 nanAu 2562,
310 https://www.vir.com.vn/traditional-taxi-operators-looking-to-switch-to-electronic-contracts-69887.html.

* Hanoi Portal, “Ease difficulties in applying science, technology to support, manage and connect passenger transport”,
duduile 8 fanAu 2562, 37N https://english.hanoi.gov.vn/policies-of-ha-

noi?p_p_id=Cms_WAR _Cmsportlet INSTANCE_OdEIAOXb1f1R&p p_lifecycle=0&p p_state=normal&p_p_mode=view&p p co
l_id=column-

1&p p_col pos=1&p p col count=2& Cms WAR Cmsportlet INSTANCE OdEIAOXb1f1R_jspPage=%2Fhtml%2Fcms%2Fportl
et%2Ffrontend%2Fview.jsp&p p_id=OdEIAOXb1f1R& Cms WAR Cmsportlet INSTANCE OdEIAOXb1f1R categoryld=2301& C
ms_WAR_Cmsportlet INSTANCE_OdEIAOXb1f1R_articleld=29342& Cms WAR_Cmsportlet INSTANCE OdEIAOXb1f1R_title=eas
e-difficulties-in-applying-science-technology-to-support-manage-and-connect-passenger-

transport& Cms_WAR_Cmsportlet INSTANCE_OdEIAOXb1f1R counterOld=7& Cms WAR Cmsportlet INSTANCE OdEIAOXb1f
1R_command=details

4 Vietnam Investment Review, GRNITP) qudafimﬁ‘ 95.
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% Decree 86/2014/ND-CP, dated 10 September 2014, art. 13.3(c).
* Decree 86/2014/ND-CP, dated 10 September 2014, art. 11.1(a).
"% Vietnam Law & Legal Forum, “From Vinasun vs Grab lawsuit: How to change management thinking to suit new business

models”, Adupuiile 8 AanAu 2562, 37N http://vietnamlawmagazine.vn/from-vinasun-vs-grab-lawsuit-how-to-change-

management-thinking-to-suit-new-business-models-6564.ntml.
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VN Express International, “Grab appeals $208,000 Vinasun compensation ruling”, @UAULNE 8 Aa1AN 2562, 97N
https://e.vnexpress.net/news/business/companies/grab-appeals-208-000-vinasun-compensation-ruling-3867483.html.
1% Vietnam Law & Legal Forum, 874iaa (#9e359% 100.
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Hanoi Portal, 819487 423985599 96.
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"% Mordor Intelligence LLP, 879d7 159955077 6, p. 20.

1 VN Express International, “Vietnam authorities a spoke in Grab’s wheel”, ﬁUﬁuLﬁa 8 fanmu 2562, 31N
https://e.vnexpress.net/news/business/vietnam-authorities-a-spoke-in-grab-s-wheel-3797956.html.

"9 Official Letter No. 1755 VPCP-CN 2018 on Piloting the Application of Science and Technology in Supporting the

Management and Connection of Passenger Transport Activities under a Contract issued by the Government Office dated 23
February 2018.
" Official Letter No. 1755 VPCP-CN, dated 19 May 2019, art. 1.
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"2 Official Letter No. 1755 VPCP-CN, dated 19 May 2019, art. 2.
1 Haiquan Online, “Many new points in the draft Decree 86 on transport business conditions”, &ufuiile 8 faA 2562, 97N
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" Vietnam Law & Legal Forum, 8797 1Fee5507 100.

" The 9th Draft of The Decree Amending Decree 86 /2014/ND-CP submitted to the meeting of the Government on 13 June
2019.

1o Vietnam Chamber of Commerce and Industry, “The Legal Flow 2018, ﬁuﬁmﬁa 8 Aa1mu 2562, 31N
https://e.vcci.com.vn/VCCl-reports-tt1051.html.

H Vietnam Law & Legal Forum, BERITGE) A?Qfdaiiﬂﬁ 100.
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